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Mobility Suite from Interchange Group

This is a series of off-the-shelf applications that can be used to improve specific areas of your business at very
low cost.

Mobility Suite Time Recording

The Mobile Professional time recording application is the latest in a line of low-cost mobile productivity solutions
for the RIM Blackberry from Interchange Group. Using the in-built database of projects, customers, and
activities, the system allows you to create fully categorised output ready for your billing systems as either email,
or direct data feeds.

Mobility Suite Engineer Portal

Designed with some of the world’s biggest field service companies in
mind, this solution allows field service engineers to access their
corporate systems easily from almost any web-browsing device, quickly
and easily. Offering facilities for engineer dispatch, call progress
monitoring and call completion data collection including expenses and
spare parts usage, Engineer Portal offers an answer to most field
service needs. Plus, being web service based, it can be integrated to
any back-end field service system by our experienced technicians. In
addition, unlike other mobile web-based systems, Engineer Portal can
be used even in no-signal areas on Microsoft Windows (and Windows
Mobile) platforms.
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Mobility Suite for Field Service

With similar functionality to the Engineer Portal the “Field Service” solution is
custom designed for the RIM BlackBerry device and adds push dispatch, and
no-signal coverage functionality for the RIM BlackBerry too. Built as a custom
J2ME application with web service integration capability it provides the RIM
BlackBerry with class-leading field service capability for any back-end field
service management suite.
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Mobility Suite Time Recording

Tired of spending every Friday evening filling in timesheets? Interchange Group’s new “Mobile
Professional” time recording application for the RIM Blackberry allows you to track, and bill, for your
time without tediously filling in timesheets back at the office.

The Mobile Professional time recording application is the latest in a line of mobile productivity solutions for the
RIM Blackberry from the Interchange Group.

In-Built Project & Client Database

Using the in-built, user customisable, database of projects, customers, and activities, the system allows you to
create fully categorised output ready for your billing systems as either email, or direct data feeds.

Simply enter start and end times, an optional project code (from a pre-populated list), the customer (again from
a user-definable list), the activity type, and brief notes after each appointment or trip.

Then with a few clicks your billing and time recording information will be emailed to

your administration team, directly from your RIM Blackberry, no matter where you are.

Integration Options

Do you already have a PC based timesheet recording/billing system? If so, ask us
about Mobile Professional Plus which we can custom integrate with your existing time-
tracking and billing software using the RIM Blackberry Enterprise server. With Mobile
Professional Plus integration those end of week emails, faxes, or Friday night paper-
chase are a thing of the past. Your data is uploaded as you enter it, hour by hour, as
you go about your work, and wherever you happen to be.

Billing

You can also use Mobile Professional to monitor your client billing. The daily summary screen gives a list of
your billings and activities that day, at a glance. Again, notifying administration to raise the invoices is just a
click away, even whilst still on the customer’s site!
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Compatibility
Interchange Mobile Professional is available for the RIM Blackberry 7200 and 5800 series GPRS devices and is
written in native Java (J2ME) for maximum performance and the lowest memory overhead.

About The RIM Blackberry

Using the latest GPRS technology, the revolutionary Blackberry handheld device also provides always-on
access to your email, calendar, and tasks. No more waiting for that important email. Emails are now pushed to
you, with audible or vibration alerts, wherever you are. What's more it even doubles as a mobile ‘phone!

For more information contact us at the addresses below

Interchange Group, Interchange Park, Newport Pagnell, Bucks, MK16 9PS:
Tel : +44 (0) 8700 716716 Fax: +44 (0) 8700 716789

Email: mobile@interchangegroup.com
Web: www.interchangegroup.com
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